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OTYET

MO0 YCTPAHEHHIO HEJOCTATKOB, BbISIBJIEHHBIX B X0€ HE3aBHCHMOIl OLIeHKH Ka4ecTBa YCJI0BHIl 0Ka3aHHUs YCJIYT FocyIapcTBeHHbIM OIOUKeTHBIM YUpeKIeHHeM KYJIbTYPbI
"Kpacnoaapckas kpaeBasi AeTckasi 6udiiuorexa umeHu 6paTbeB UrnatoBbix'', 3a 2020 roa

HenocraTku, BbISBJIEHHbIE B XO/1€
HE3aBUCHMOH OLIEHKY KauecTBa
YCIIOBUI OKa3aHUA yClIyT

HaumeHoBaHne MeponpHsTHii
MIOYCTPAHEHHIO HEJOCTATKCB,
BBISIBJIEHHBIX B X0/1€ HE3aBUCHUMOi1 OLIEHKH

[T11aHOBBII CPOK
peaiuzalnun
MEepOMPUsTHSI

OTBeTCTBEHHbI
HCIIOJTHUTENb
(c ykazaHuvem

opraHuzanueit KauecTBa yCIOBUIA OKa3aHUS YCIyT bamMunuu, IMeHH,
OpraHu3alUsIMU OTYECTBa U
JIOJDKHOCTH)

CBeJieHMs 0 X0JIe peayn3alii MEepOIPUATHS

PeanuzoBaHHble MEPbI 1O YCTPAHEHUTO
BbIABJICHHBIX HEIOCTATKOB

baxkTuyeckui
CPOK peanu3aiuu

[. OTKpBITOCTB U AOCTYMHOCTh MH(pOpMALIMK 00 OpraHu3aluu

Homs nonyuareneid ycayr,

1) opranuzoBath paboTy 1o nMpoBepke

1) OpranuzoBaHa paboTa 1o MnpoBepke

YIOBIETBOPEHHBIX OTKPBITOCTHIO, COOTBETCTBUS UH(OPMAINH O no 1 anpens Xauaryposa T.H., COOTBETCTBHUS UH(POPMALMU O BbinonHeHo
TIOTHOTOM M OCTYTTHOCTBIO AeATeIbHOCTH YUPekKIEHHN, 2020 r. JPEKTOp JESITEeNIbHOCTH YUPEKACHNS pa3MeLleHHOH
MH(POpPMALINK O AESATEILHOCTH pa3sMelLeHHON Ha 001e JOCTY MTHBIX Ha 001LIeIOCTYMHBIX UH(OPMALIMOHHBIX
yupexaenus cocrasnset 70 % MH(POPMALMOHHBIX pecypcax (Ha pecypcax (Ha MH(GOPMALMOHHBIX CTEHIAX B
MH(OPMALIMOHHBIX CTEHIAX B NOMEIIEHUH MOMELIEHNH YUPEXKICHHUS U Ha
YUPeXAEeHUs U Ha OPUIIMAIBHOM caiiTe opULMATLHOM caiiTe yIpeKaeHUs B
yupexxaeHHus B UHQOpMalHoOHHO- MH(POPMALMOHHO-TEJIEKOMMY HUKALIUOHHOK
TEJEKOMMYHUKALHOHHON CETH cetu "Uurepuet").
"WHTepHeT") nepevHro HHPOPMALIUHU K PasmeleHHas uH(popmanus cooTBeTCTBYET
TpeOOBaHUSAM K Hell, yCTAHOBIICHHBIM TpeOOBaHUAM, YCTAHOBJIEHHBIM
HOPMAaTHBHBIMU MIPABOBBIMH aKTaMH: HOPMaTHBHBIMH NMPABOBBIMH AKTaMH.
2)I1o pe3ynbTaTtam pa3MelleHHO Ha caiiTe
OUOJUOTEKU MOCTOSIHHON AHKETbI
2) obecneunTh HAMOJHIEMOCTh "He3aBucrMas oLIeHKa KaueCTBA OKa3aHUs
odunmanbHOro caifta yupexxaeHus HHOM B TEUCHUE yeiyr" — roJjiydaresnu ycinyr
uH(opmalmeli (¢ y4eTom noxxenaHui KaJIeHAapHOTO YIIOBJIETBOPEHBI Ha BbinosnneHo
MoJTydaTesieil yciayr B 4acTu, He roga 99,5%HanoJHsAeMOCTbI0 OQULIHATILHOTO
NPOTHUBOpEYALIEH MOTOKEHUAM caifta yupexaeHus.
JEeWCTBYIOLLEro 3aKOHOAATEbCTRA) B cBs13U ¢ OTCYTCTBHEM KOHKPETHBIX
3aMEYaHuil CO CTOPOHBI MOJLydaTesiei
YCIIYT, yIOBJIE€TBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM ¥ JOCTYMHOCTBIO HH(OpMALIUH O
JIeSITeJIbHOCTH YUpeKIeHHS NOTPeOHOCTh B
OpraHu3alny MepoNpUATHH,0TCYTCTBYET.
[To xputepunto 2 "KompopTHOCTh yCa0Buil MpepocTaBaeHus ycayr"
Ha calite 6ubnnoTexu pazMellieHa aHKeTa 2020 r.

Jons nomywareneii ycnyr,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
NpenocTaBleHns yciayr coctasiseT 91 %

1) oprann3oBaTh MEpONPUATHS,
HarpaBJIeHHbIE HA BBISBJIEHUE U y4eT
MHEHUs ToJTydaTesiei ycuyr od ux
YIOBJIETBOPEHHOCTH KOM(POPTHOCTHIO
NpeNoCTaBIIEH s YCIYT B YUPEKIeHHH;

B TEUCHHE
KaJIeHIApHOTO
roaa
eKEeKBAPTAIbHO

Xauaryposa T.H.,
JUPEKTOP

JUIsl U3y4eHus MoKellaHui nosb3oBareneit
0 KOM(OPTHOCTH yCIOBHH
NpeOCTaBIECHUS YCIIYT.

99,5% ynoBneTBOpPEHbI
KOM(OPTHOCTBIOYCIIOBH




2) OpraHH30BaTh MEPOTIPUSITHSI,
HaIpaBJIeHHbIE HA oOecrieueHune
KOM(OPTHBIX YCJIOBHIA MPe0CTABICHUS
YCIIyT B YUPEXKIEHUH, C yHETOM
noJkesaHui nonyuaresneil yciyr B
4acTH, He MPOTHBOpeUallei
TOJIOKEHHAM MPHKa3a MUHKYIBTYPBI
Poccun o1 27.04.2018 Ne 599 "O6
YTBEpPXKIEHUHU TOKa3aTesei,
XapaKTepu3yINX o0lIue KpUTepun
OLIEHKH KauecTBa yCIOBHN OKa3aHHsA
YCIIYT OpraHu3alusiMy KyJbTypbl'”.

MPEAOCTABJIAEMBIX YCIIYT.
-

B ¢BsI31 ¢ OTCYTCTBUEM KOHKPETHBIX
3aMe4YaHUii CO CTOPOHBI MoJyyaTesien
YCIyr,

YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBUI IPEAOCTaBAEHUS YCAYT B
YUPEXKIAECHUU TOTPEOHOCTH B OpraHu3aluu
MEpONpHUATHUHA, HaIMpaBJIEHHBIX HA
TOBBILIEHHUE JIOJIU TOJTyYaTesnei
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCJIOBUI MpeaoCTaBaeHUs yCIyT
OTCYTCTBYET.

[To kputeputo 3 "JlocTyNMHOCTh yCIyT A1 HHBATUAOB"

Hons nonmyuareneit ycuyr,
YIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCITYT
JIJIsl KHBAJIMJ0B cocTaBsaeT 94 %

1) paccMOTpeTh BO3MOXKHOCTh
NPeAOCTaBICHUS] UHBAJIMIAM MO CITYXY
(cayXy ¥ 3peHHI0) yeiyr
CypAomnepeBoIrKa
(TudnocypnonepeBomunKa);

2) opraHu30BaTh MEPOTIPUATHS,
HAaIpaBJIeHHbIE HA BBIABJCHHUE, YUET U
aHaJlu3 MHEHUS Mojtydartesieif yeiyr o
CO31aHUM KOM(OPTHBIX yCJIOBUH
NpeN0CTaBIeHUs YCIIyT 1J1s MHBAJIUI0B
B YUPEKICHUY;

3) opraHu30BaTh MEPOTPUSATHS,
HarnpasJieHHble Ha o0ecrneyeHmne
JOCTYIMHOCTH YCITYT /JIsl HHBAJIM/IOB C
YUETOM MOXKEJaHuil noaydaTenei ycuyr
B YaCTH, HE MPOTHBOpeyallei
MOJIOKEHUAMIPHKa3a MUHKYJIBTYpbI
Poccuu ot 27.04.2018 Ne 599

"O0 yTBEp)KIOECHUH TOKazaTee,
XapaKTepU3yIOUHNX 001IH1e KpUTepun
OLIEHKHM KauecTBa yCJIOBHUI OKa3aHus
YCIIyT - OpraHu3alusiMU KyJIbTypsl".

B TCHCHUEC
KaJIEHAapHOTro
roaa

Xauatyposa T.H.,
TUPEKTOP

1) B 2021 romy nmaHupyetcs
npuoOpeTeHHe MO TOCyNapCTBEHHOM
nporpamme "JlocTymHas cpema’:

- MHayKUMOHHOM cucTeMbl, KOTOpast
npenHa3HaYeHa s MOMOLIU
cnaboCbpIAUM U MITyXUM JTIOISM B
KOMMYHUKALUU U MOJYyYeHUN
MHbOpMaLIUY.

- AnnapaTHo-nporpaMHblil KOMIUIEKC A
c1aboBUIALIMNX: Y CTPOHCTBO YTEHUs/
yBesnnuenust ZoomTextlmageReader.

2) IIpoBeneHO aHKETUPOBAHUE C 1IETbIO
U3ydeHUs MHEHUs ToJrydaresieit ycyr,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCITyT
JUTA THBAJTHIIOB.

Jons nomydarteneit yciyr,
YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITyT
JUTSL MTHBJTUIOB COCTABIISIET

100%.

3) bubnuoTeka pacmosiaraet cienyoLIMA
CpeACcTBaMU JUisl 00CITYKUBAHUS
MOJIb30BATENIei-MHBATUIOB: KHOIKA
BbI30Ba CieLIHAINCTa OUOINOTEKH;
MOOMIIbHBIE TTAHIYCBI; IaratoIuii
JIECTHUYHBIN TTOTFEMHHK HA TYCCHUIHOM
OCHOBe.

Ha dacane 31anmst; Ha TECTHUUHBIX
Mapiuax, B KaXKJIOM CTPYKTYPHOM
noapa3ie’eHUNyCTaHOBIEHbI TaONUYKH
JUIs cIaboOBUASINUX, KOTOPBIE BHIMONIHEHBI
wpudtom bpaiins. bubnuorexa

2020r.

IMocTrosiHHO




pacnonaraeT GoHAOM ay 1HOMaTEepPUANIOB,
TaKxke 1715 craboBUASIINX MOIb30BATeICH
UMEIOTCSl UHTEPAKTUBHbIE KHUTH.

Jns cnabGocnelinamux mnoJib3oBaTeneii
MMeeTCs Masik 3BYKOBOIA.

Mo xputepuro 4 " JoOpoxkenarenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHu3anuu’”

1) Mons nonyyareneit yciyr,
YAOBJIETBOPEHHBIX
J00pOKENATENBHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB YUPEIKACHHS,
00ecreynBaloIMX MEPBUYHBIA KOHTAKT

1) opranuzoBath paboty ¢
COTPYIHUKAMH YUPEIKACHUS 10
cobmoaenuto Konexca 3TUKU MpH
NpENOCTaBICHUH YCITYT MOCETUTEIISIM
(npu ero HamUuuM).

no 15 mapra
2020 r.

Xauatyposa T.H.,
IUPEKTOP

1)Paspaboran Konekc 3tuku
OubanoTekaps U pa3MelleH B KaKI0M
oTaese OUOIMOTEKU.

2)[IpoBeneno cobpanue ¢ KOJJIEKTUBOM, Ha

BhinojHeHo

1 UH(POPMUPOBAHHE MOTydaTens yeayrn | B ciydae oTcyTcTBUsI B yUpexkIEHUM KOTOPOM BCE COTPYAHUKH O3HAKOMUIUCH ¢ | BrimonHeHO
(pabOTHUKM CIPABOYHOM, KACCHPHI 1 Kozaekca sTukn obecnieunts paspadborky | a0 1 urons 2020 r. Konekcom »aTuku Oubnuorekaps.
npouee) MpH HeTIOCPEACTBEHHOM YKa3aHHOTO JIOKQJIbHOTO aKTa U (MJIH) Ha caiite 6uMbauoTeku pazMenieHa aHKeTa
o0palleHny B yupexIeHUe COCTaBIsieT BHECEHUE B HETO U3MEHEHUH B 4acTu IJ1sl N3yYEeHUs] MHEHUs! T10JIb30BaTENeH.
92 %; MPOSABJIEHUS 100pOKETATEIILHOCTH, Honsa nonyuareneit ycnyr,
2) JHouns mosyvareneit yciyr, BEXIIMBOCTH 0 OTHOLIEHUIO K YIOBJIETBOPEHHBIX 100P0KENATENLHOCTEIO,
YIOBJIETBOPEHHBIX MOCETUTENAM (MOJydaTeNsiM yCayr) Kak BEXKJIMBOCTBIO pAOOTHUKOB YUPEXKAECHUS,
J0OpOXKENATENHOCTIO, BEKIIUBOCTHIO MpH JUCTAHLMOHHOM OKa3aHUH YCIIyTH, o0ecneunBaroIUX HEMOCPEICTBEHHOE
pabOTHUKOB YUPEXKICHHUS, TaK U [IPA HENOCPEACTBEHHOM OKa3aHMe YCIIyTH IpU 0OpalleHNH B 2020r.
00ecneynBatoLLMX HETIOCPEICTBEHHOE o0palleHnH B yUpekKaeHHe. yupexaeHue coctaBiseT 99,5 %.
OKa3aHue yCayru nIpu oOpalleHuu B KommneTeHTHOCTh nepcoHana Oubanoreku
yupexneHue cocrapuset 76 %; cocrasisieT 99,6%.
3) Hons nonyuateneil yciuyr, B cBsi31 ¢ OTCYTCTBHEM KOHKPETHBIX
YJIOBJIETBOPEHHbBIX 3aMe4aHuii co CTOPOHB! NoJydarenei
JIO0OPOXKENATENILHOCTBIO, BEHIIUBOCThIO yCIyT, YAOBJIETBOPEHHBIX
PabOTHUKOB yUPEXKICHUs PU J100pOKENATENBHOCTHIO U BEXITUBOCTbHIO
UCTI0JIb30BAHUM JUCTAHLIMOHHBIX (hOPM pabOTHUKOB
B3auMoeicTBus (0 TenedoHy, o OpraHu3aluy NOTPeOHOCTL B OpraHU3aLluu
SJIEKTPOHHON MOYTe, C TOMOILLIO MEpPONpUATUHA, HAMpPaBICHHBIX HA
JJIEKTPOHHBIX CEPBUCOB (MOaun TMOBBILIEHHE YAOBJIETBOPEHHOCTH
3JIEKTPOHHOr0 obparieHus/ nosyyaresieil yelyr OTCYTCTBYET.
/%ano0/npeasoxeHui, 3anucy Ha
MOJy4YEHUE YCITyTH, NONTydeHue
KOHCYJIbTAallUU MO OKa3bIBACMbIM
ycilyram M mp.)) cocrasisiet 89 %.

ITo xpuTeputo 5 "Y 10BIETBOPEHHOCTH YCIOBUSMHU OKa3aHus yCyr"
Jons nonyyareneii yciayr, KOTopbie 1) opraHu30BaTh MOHUTOPHHI MHEHHSI 1) Ha rnaBHoii cTpaHuIe caiita
FOTOBBI PEKOMEHA0BATh YUPEKACHHUE nojyuareyel ycayr oo B TEUEHUE Xauvaryposa T.H., OuOIHOTEeKH pa3MellieH OaHHep [TocTosiHHO
POJCTBEHHMKAM U 3HAKOMBIM YIOBJIETBOPEHHOCTH UX KAYECTBOM KaJIEHIApPHOTO JUPEKTOP "He3aBucumas oLieHKa KauecTBa OKazaHus
(Mornu Obl €€ peKOMEHIOBATh, €CJTH Obl YCIIOBUI OKa3aHUs yCJIyT B yUpeXKIeHHUH | roaa yciyr", uepe3 KOTOpbIii MOKHO BBIWTH Ha

Oblj1a BO3MOXKHOCTb BbIOOpa
yupexaeHus) coctasiset 90 %;

IMyTEM NPOBEACHWS aHKETUPOBAHUA,
onpoca, MHTEPBbIOUPOBAHUA U T. 1.,

ouLMaIbHbII CAlT A pa3MelleHus
MH(pOpPMALIUK O FOCYAAPCTBEHHBIX
(MyHHLIMMATbHBIX) YUPEKICHUAX




Hounsa nonyuaresne ycuyr,
YIOBJIETBOPEHHBIX TpaukoM paboTh!
yupexneHus coctasisieT 89 %,

Jons nomyuareneii ycnyr,
YAOBIIETBOPEHHBIX B LIEJIOM YCIOBHAMU
OKa3aHUs YCIyT B YUpEIKICHUH
cocrtasinsieT 89 %

2) opraHu30BaTh MEPOTIPUSITHUS,
HanpasJIEHHbIE HA MOBBILLIEHUE
YIOBJIETBOPEHHOCTH TONy4daTeneit
YCJIyT KauecTBOM YCJIOBHH OKa3aHUs
YCIIYT B YUPEXKAECHUU C yUETOM aHaJIM3a
MHEHHS [OJTyvareseil ycayr o kauecTse
YCIIOBHH OKa3aHUs yCIIyT B
YUPEKICHUU.

www.bus.gov.ru, riae nosib30BaTeslb MOKET
0CTaBUTH CBDIO OLIEHKY YUPEIKACHHUIO,
O3HaKOMUTBCSI C PEHTHHIOM YyUupexieHusl,
Pa3MecTUTh CBOU MOXeTaHus K pabore
YUPEXICHUSL.

2) Ha caiite OubnunoTekn pa3melieHa
aHkeTta "He3aBucumast olieHKa kKauecTsa
OKa3aHuA yCIyr", aHKeThl AJISl B3POCIBIX H
nereil "bubnuoreka riaazamu yutarenei’.
W3 npoBeieHHOrO aHKeTUPOBAHUS
CleyeT, 4To A0JIsl Mojydaresieil yeayr,
KOTOPbIE I'OTOBbI PEKOMEH0OBATH
YUPEXKIEHUE PONCTBEHHUKAM U 3HAKOMBIM
(mMoruyiu OBl €€ PEKOMEH/10BaTh, ECJTH Obl
OblJ1a BO3MOXHOCTb BbIOOpA YUpeXkACHNUs)
coctasisieT 100 %;

Jons nonyvarenei ycnyr,
YJIOBJIETBOPEHHBIX PapUKOM paboThi
yupexaeHus cocraiiseT 99,7 %;

Jons nonyvarenei ycuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUAMU
OKa3aHMA YCIYT B YUPEIKJECHUU COCTABIISET
99,7%.

B ¢BsA31 ¢ OTCYTCTBUEM KOHKPETHbIX
3aMeu4aHuil co CTOPOHEBI MOTydaTesie
YCIIYT, YAOBJIETBOPEHHbBIX YCIOBHAMHU
OKa3aHWs ycayr MOTpeOHOCTh B
OpraHu3aluy MEpOTPUSITU,
HAIpaBJIEHHBIX Ha MOBbIILICHHUE
YIOBJIETBOPEHHOCTH TOJTyHaTeNel yciayr
YCJIOBUSIMM OKa3aHUsl yCIyr

OTCYTCTBYET.

2020r.

Jdupextop

T.M. Xauaryposa




